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Job Description

Job Title:		Facility Manager

Reporting to:		Leisure Business Manager

		 







Role Purpose: 
Lead your team to ensure the successful implementation of Celtic Leisure’s strategy, positioning it as the destination of choice for the residents of Neath Port Talbot. Your focus will be on enhancing customer satisfaction, driving increased participation, boosting commercial performance, and creating a positive social impact—all while fostering strong collaboration with strategic partners.

Key Accountabilities
Strategic Leadership – support Celtic Leisure’s goal of becoming the preferred destination for the people of Neath Port Talbot by delivering safe, high-quality services that promote active and healthy communities.

People Leadership & Development – mentor and inspire your team, empowering them to make customer-centric decisions and prioritise the well-being of both customers and colleagues. Establish clear financial and operational objectives and cultivate a culture where everyone feels valued, respected, and celebrated for delivering outstanding customer service.

Financial Performance – Drive the achievement of Celtic Leisure’s financial goals through effective team management and by introducing innovative strategies that enhance commercial performance. Utilise key commercial KPIs to support your team in meeting financial objectives set in collaboration with your line manager.

Operational Performance - achieve Celtic Leisure’s operational objectives through effective management and leadership of your team. Utilise operational and monitoring systems to meet Celtic Leisure’s quality and safety standards delivering excellence across all services.

Client Relationships – Lead your team in exceeding the expectations of Neath Port Talbot Council by fulfilling both the spirit and the contractual terms of the partnership, reinforcing Celtic Leisure’s position as a vital and trusted strategic partner.
Summary of Main Responsibilities 
People Leadership & Development
1. Develop a high performing leadership team to continually drive improvements across the key measures, including customer satisfaction, colleague engagement and participation and revenue growth. 
2. Manage all staff at the designated facilities throughout the full employment cycle. From onboarding, performance management to evoking and conducting investigations when required. 
3. Oversee the management process for all claims for payment made by staff and contact the payroll section to address any pay queries from site staff, including signing off of time sheets when required.




4. Responsible for advising the Head of HR and LBM of any ER issues which may arise in relation to sickness, discipline, grievance etc.
5. Accountable for staff compliance with all CL HR Policies and Procedures

Financial Performance
1. As FM you will ensure that all financial procedures and policies are implemented, and the appropriate standards of performance are achieved by your team.
2. Accountable to produce annual budgets and monitoring the financial performance of designated facilities supported by the LBM and Head of Finance and Resources.
3. Produce financial reports for designated facilities as and when required.
4. Ensure the procedures for the security of cash and cash handling are followed in line with cash handling procedures.
5. Accountability for the safe management of tills and floats and to account for all monies received
6. With the support of the LBM and HFR reforecast budgets as and when required. 
7. Tracking performance and highlight areas of risks and opportunities 
8. Be responsible for the financial performance of designated sites.

Operational Performance
1. To maintain a consistent and approachable presence, to support team members by setting the standard through visible active participation, embodying the values and work ethic expected from the team
2. Oversee the effective and efficient day to day operation of the designated facilities as directed by the Leisure Business Manager
3. To oversee the operational performance achieving Celtic Leisure quality standards and strategic objectives by creating new initiatives to maximise income generation
4. Ensure the highest standards of presentation, with regards to facilities, staff and services.
5. Ensure a high customer care work ethic within the Company at all times, communicating, informing and positively encouraging return visits with customers.
6. Provide operational input into session planning and programming in order to maximise operational efficiency and profitable use.
7. Oversee the planning, promotion and management of special events / activities and subsequently evaluate performance.
8. Accountable for clear and concise operational communication at designated facilities in line with the Company’s Strategic Plans
9. To enforce the Health and Safety roles and responsibilities in line with the Company’s Health and Safety Policy including tasks as directed by the LBM in addition to any relevant legislation 
10. Accountable for clear and concise operational communication at designated facilities to ensure key information is disseminated, understood and actioned.


Client Relationships
1. Work with external partners to increase community engagement and to drive participation levels in line with agreed targets








General
1. Work as directed by the Leisure Business Manager and other members of the Senior Leadership team.
2. To show flexibility in working patterns as and when required.
3. To undertake any training as required to improve business and personal performance. 
4. Undertake all other duties as requested which are commensurate with the role.
5. Attend meetings as appropriate / when required. 







































Personal Specification
Work Experience
	
	Essential/Desirable
	Evaluation Method

	Experience of working within a customer facing environment within a managerial role
	Essential

	Application/
Reference/Interview

	Proven and inspiring leadership skills with a track record of developing high performing teams

	Essential

	Application/Interview

	Proven ability to deliver exceptional service 
	Essential
	Application/Interview

	Ability to work with and meet targets 
	Essential 
	Application / interview



Skills/Abilities
	Ability to organise, delegate and empower others, but also to work as part of a team and support other team members.
	Essential

	Application/Interview


	Ability to collaborate with external strategic partners
	Essential
	Application / interview 

	Excellent communication skills demonstrating a professional approach and confidence when dealing with customers and colleagues
	Essential

	Application/Interview


	Excellent interpersonal skills, demonstrating an ability to be diplomatic, tactful and consistent in dealing with others.
	Essential

	Application/Interview

	Ability to work under pressure and to maintain a professional image

	Essential
	Application/Interview

	A high knowledge base of Health & Safety at Work
	Essential
	Application/Interview

	Experience of dealing with ER issues & managing the change process
	Essential
	Application/Interview

	Ability to write and monitor Risk Assessments
	Essential 
	Application/Interview

	Proven ability to develop Business Plans in line with company strategy
	Essential
	Application/Interview

	Proven financial experience including knowledge of Profit & Loss and managing Budgets
	Essential
	Application/Interview









Education and Training
	Good Literacy & numeracy skills, which demonstrates an ability to undertake further training
	Essential
	Application/Interview

	Relevant Leisure Management Qualification (Level 4) or equivalent 
	Desirable 
	Application/Interview

	IOSHH Qualification 
	Essential
	Application/Interview

	Pool Plant Qualification
	Desirable
	Application




Other Requirements
	Ability to work flexibly and to attend work including evenings and weekends
	Essential
	Interview

	Demonstrate awareness of EDI issues in the workplace
	Essential
	Application/Interview
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